
Manage your home on your mobile phone or computer
Earlier this year we introduced new ways that you can find 

out about your rent and repairs to your home, using your 

mobile phone or computer. All residents can manage their 

home through their mobile phones

Manage your home online at mytenancy.co.uk

Residents (except Fellowship Houses 

Trust, Barnes Workhouse Fund and The 

Orchard) can access their rent account 

and check their repairs online with 

mytenancy.co.uk

If you have lost your log-in  

details please text  

MYTEN to 07507 507 441

In September we launched our new 
Apprenticeship scheme. Louis Nichols, 
our new Apprentice Operations Assistant 
will be working with us to achieve a ‘City 
& Guilds Certificate in Housing’ NVQ, and 
the ‘Chartered Institute of Housing Level 2 
Certificate in Housing Practice’ over the next 
18 months.

We spoke to Louis to find out more about his first 12 weeks 

with Crown Simmons!

How did you find out about the Apprenticeship and 

why did you apply? 

My college, Esher College, sent an e-mail around with the job 

description, and it sounded interesting and well-paid! I wanted 

to kick-start my working career early.

How do you think this will help you later in life? 

I have learned loads! I feel like I’m learning working and life 

skills more than I was in education. I’m getting good office 

skills and skills that can be used in lots of different roles.

Would you tell your friends to apply for an 
apprenticeship? 

Yes - I already have!

Did you ever consider working in housing before? 

I had never considered working in housing before,  

but now I will.
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Send text message to 07507 507 441 TEXT
To contact your Neighbourhood Manager RENTS

To get your latest rent account balance BAL

To report a non-urgent repair REPAIR

To order a new payment card CARD

To set-up or change a Direct Debit DD
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Activities for  
all with the 
Iris Simmons 
Community Award  
The Iris Simmons Community Award was established 
to recognise the work of Iris Simmons, our founder 
and former Mayor of Elmbridge. The award provides 
grants to community groups in Elmbridge and the 
winners this year were the Silver and Gold Club, and 
Freewheelers Theatre and Media.

Since receiving the award, the Silver and Gold club have enjoyed many 

outings including a trip to Newlands Corner where Joy from the club 

says, “We were very lucky this year as we went in Autumn and it was a 

beautiful day - all the colours this year have been glorious.”

Freewheelers Theatre and Media run free film-making workshops in 

Cobham. Vivienne from Freewheelers said of the award,  

“The Iris Simmons Community Award has enabled us to reach more 

people who are thoroughly enjoying the sessions. The sessions would not have  

been able to run without this support – [the Award] made it happen.”

There is a screening of the film created at the Freewheelers sessions on Thursday December 15th at 10:30am  

at The Cobham Centre for the Community, Oakdene Road, Cobham, Surrey, KT11 2LY

Meet the new team 
In May this year we introduced a new staff 
structure to ensure we could continue to 
provide our residents with  
the best service.

We recently welcomed Helen Routledge as our new 

Finance Director, Rachel Bailey as our Core Operations 

Manager and Louis Nichols as our Apprentice  

Operations Assistant.

Freewheelers film-making sessions

Crown Simmons staff after the  
RentStart Run in October

Run to tackle 
homelessness  
in Elmbridge 
In October our staff ran and walked with local homeless 

charity, Elmbridge RentStart, to help them raise money to 

provide services for people in Elmbridge. The run was a  

great success, with 

Crown Simmons 

helping to raise over 

£8000 in total for the 

charity!

In February they’re 

returning to Bushy 

Park to run again! 

If you’d like to run 

or walk 5k or 10k 

register to take part 

at elmbridgerentstart.

org.uk

Rachel and Helen
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How we’re responding to your 
survey responses
At the end of 2015 we got Acuity, an independent research company, to survey 50% of all of  
our residents anonymously to find out if they are satisfied with the service we provide.  
We’d like to thank everyone who has completed a survey recently and those who completed 
the survey in 2015.

Responses from the 2015 survey told us that 85% of residents 
are satisfied with our services, your feedback has also meant 

we have...

•  Increased our meetings with KNK to monthly, to talk about 

the service they provide and discuss any operational issues.

•  Began monitoring how often repairs are completed ‘Right 

First Time’ (RFT). We’ve found that 90% of repairs are 

completed RFT and we investigate the 10% that are not.

•  Agreed we need to review the cleaning and gardening 

service across our homes and will need residents to support 

us with this; in the meantime our Scheme Managers and 

Neighbourhood Managers monitor providers and hold them 

to account.

•  Started work to improve our website to include more  

forms and other helpful information.

•  Looked at how our service charges are reported to you,  

and will include a commentary or breakdown when we  

send them so you can see how they are calculated.

JOIN A 
RESIDENT 
GROUP

If you would like to join our 
resident group to find new 
cleaners and gardeners, or tell  
us what you would like to see on 
the website, please contact us at  
enquiries@crownsimmons.org.uk



First Floor, Aissela, 46 High Street, Esher KT10 9QY

TEL: 01372 461440  WEB: www.crownsimmons.org.uk
EMAIL: enquiries@crownsimmons.org.uk 

BENEFITS 
UPDATE
Changes that have already started:
Benefit Cap – If you receive certain benefits, including 

Housing Benefit, and live with a partner or have children living 

with you, the amount of money you get each week will be 

limited to £442 a week if you live in London, or £385 a week 

if you live outside London. If you live on your own, it will be 

limited to £296.35 a week (London) and £257.69 a week 

(outside London).

Housing Benefit Back-payments – If you make a new claim 

for Housing Benefit and you’re below State Pension age, if 

the claim is backdated for any reason, (e.g. you couldn’t 

claim earlier because you were in hospital), you can 

now only claim for one month of rent, even if you 

have needed to claim and have not been able to 

for longer.

Changes we expect to be introduced in 2017:

Tax Free Childcare – to be introduced as a replacement for 

childcare vouchers. The government will contribute up to a 

maximum of £2000 per child, per year to people who are not 

receiving help with childcare via tax credits.

Tax Credits Support for children – Also known as ‘Child Tax 

Credit’, this will be limited to two children from April 2017.

Universal Credit – If anyone with a youngest child aged 3 

wants to claim Universal Credit they will be expected to look 

for work. If anyone who is 18-21 (apart from those considered 

vulnerable) wants to claim Universal Credit they will have to 

either attend a work placement from six months after the start 

of their claim, or apply for training or an apprenticeship.

If you are under 21 – you will not receive support with 

housing costs if you apply for Universal Credit (some under  

21s will – please check online).

Right to buy – will include some housing association 

properties under the name, ‘Voluntary Right to Buy’. We are 

awaiting more information about this but if you would like to 

sign-up for updates please visit righttobuy.gov.uk

If you are concerned about the changes to your benefits  

please contact your local Citizens Advice Bureau for more 

advice. www.citizensadvice.org.uk 

Peter, Janet and Steve reunited in New Malden

Christmas office opening hours
We will close on Friday 23rd December 2016 

and re-open at 9am on Tuesday 3 January 2017.

If you have an emergency repair, please call KNK on 020 8646 9104  

or email crown.simmons@knkgroup.com.

You may report regular repairs to KNK and Smith and Byford on the 28th, 29th and 30th December.

For all gas and heating related enquiries, please call Smith & Byford 0800 804 8456.

For gas leaks, please call the National Grid 0800 111999.

We’ll meet again!
Janet, Peter and Steve would have never guessed, growing 
up in Wandsworth, that decades later they would all be living 
in the same retirement block in New Malden!

Janet and Steve both attended All Farthing Lane School (1957 – 59), then all three 

attended Swaffield Road Primary School (1959 – 62). 

Janet says when Steve moved in, “I’d have never recognised him in a million years! 

... It was lovely to chat about old times. We all grew up knowing the same people, 

but as we matured we went our separate ways.  Who would ever have thought as 

young children we would have landed up in a retirement block together!”


