
Since the Conservative Party came to Government in 

May 2015, they have made some significant changes 

to Housing and Welfare Policy. As we go to print, we 

are waiting for the outcomes of both the Housing Bill 

and Welfare Reform and Work Bill and will have more 

information at a later stage. Here are some of the 

Government pledges we think will affect you:

n The annual cap on household benefits reduced from 

£26,000 to £20,000 (£23,000 in London)

n  Child Tax Credits will be limited to two children  

from 2017

n  A freeze of benefits and tax credits for four years  

from 2016/17

n  The removal of Housing Benefit for people who are 

unemployed and aged 18-21 years

n Tenants earning a higher income (£40,000 in London and 

£30,000 in the rest of the UK) will be expected to pay 

market or near market rents for their homes – see below for 

more information

n An extension to the Right to Buy for housing association 

tenants – see below for more information.

n A reduction in social housing rents by 1% for four years. 

Although this is positive news for our residents, it will have 

a major impact on the revenues of all housing associations. 

We are considering the impact of this change and will give 

you more information when we have it available.

 Many of the changes will come into force from next year and  

 they are still being discussed and ironed out. Keep an eye on  

 the national press for news and we will update you once we  

 know more.

Castlemaine Court residents ran a sunflower competition over the summer 

as a fun, community team building event at the newly built 

development in Byfleet. Eight households took part and, with the 

very generous donation from Crown Simmons, everyone who 

entered received a small gift and gardening related prizes went 

to the winners.

1st place - AJ Robins  

with his sunflower reaching 228cm tall & a 22cm head.

2nd place - Jamie-Lee How  

With her sunflower reaching 215cm tall & 20cm head.

3rd place - Zaiden How  
With his sunflower reaching 196cm tall & a 20cm head.
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Castlemaine Court 
named as best  
designed development
Crown Simmons’ Castlemaine Court development, in Byfleet,  

Woking, won the Best Designed Development of the year 

category in the Inside Housing magazine awards announced  

on 16 October.

The stunning development, which was officially opened in February 2015, 

consists of 16 homes for social rent, offered to families and single people  

on Woking’s housing waiting list.

Paul Yates, Crown Simmons’ Chief Executive said, “It’s fantastic that 

Castlemaine Court has been recognised as the UK’s best designed 

development of the year and we know that our tenants are really  

pleased with their new homes. The external walkways and communal  

gardens give a real feeling of space and light.”

Housing Options 
for Older  
People (HOOP)
Working with the Elderly Accommodation Counsel 

(EAC) we are able to offer all residents over the 

age of 60 the opportunity to find out whether 

there is anything that can be done to improve their 

housing conditions.  Residents who have access to 

the internet can access this service directly at www.

hoop.eac.org.uk

For those residents without access to the internet your 

Scheme Manager or one of our Customer Services Officers  

can help you. 

Remember, if you feel you need to move into retirement 

accommodation, we do have vacancies, both rented and 

for sale, that become available and we keep a waiting list of 

residents who need to move. 

This beautiful poem was submitted  

by Joan Chable, a resident of Walsingham Lodge, 

Barnes, for 10 years, for her Great Granddaughter, 

Elsie Rae.

Castlemaine Court  
sunflower competition

A poem  
for my Great 
Granddaughter

I am not a tiny baby any more 

for I can crawl around the floor 

I see a chair in my sight, crawl toward it 

and hold on tight, 
I look at mummy my face full of glee 

what a clever girl you are says she 

she comes and takes me by the hand 

to steady me as I try to stand 

then all at once my legs give way 

and I start to cry, don’t worry she says 

It won’t always be like this, 

she lifts me up and gives me a hug and a kiss 

then I see my daddy sitting in his chair 

come sit upon my knee, he looks down 

at my lovely red hair, then I look up into his face 

and stare, you are my lovely daddy I declare 

because you call me your princess, 

then I lay my head upon his chest, 

my eyes close for I need to rest. 

Daddy looks at Mummy and says what lucky 

parents we are for she is our darling little Star 

and thank you God for making her perfect in every 

way, and hope she will be with us for ever and always.

Right to Buy coming
The Government is extending the Right to 

Buy to all housing association tenants from 

April 2017. 

The details are yet to be fully disclosed. Watch this  

space for more information.

Market rate rents
The Government’s view is that tenants in 

social housing should not always benefit 

automatically from subsidised rents. 

From April 2017, it is proposed that tenants with 

household incomes of £40,000 and above in London, 

and £30,000 and above in the rest of England, will 

be required to pay an increased level of rent for their 

accommodation if their rent is currently below market 

rent levels. 

The Government is currently consulting about the 

changes and more will be known next year. We will keep 

you informed when we have more news.

Closing date is 

Friday 18 December

WIN a £50 
Home decoration 
Voucher
Three lucky Crown Simmons 

residents can win prizes of £50 

vouchers in our Best Dressed 

Homes competition.

Simply take a photograph of your 

favourite room at home and either  

email it to:  

enquiries@crownsimmons.org.uk 

or post it to:  

Best Dressed Homes,  

Crown Simmons Housing,  

First Floor, Aissela,  

46 High Street, Esher KT10 9QY

Crown Simmons’ Housing Chief Executive, Paul Yates (centre), receiving the award trophy.

Changes to Government housing 
and welfare policy – coming soon

Christmas office opening hours
We will close at 1pm on Thursday 24 December 2015  

and re-open at 9am on Monday 4 January 2016.

We will be operating an emergency repairs service and to report a repair,  

please phone 020 8646 9104 or email crown.simmons@knkgroup.com.

For all gas and heating related enquiries,  

please phone Smith & Byford 0800 804 8456

For gas leaks, please phone the National Grid 0800 111 999

WIN a £50
Home Decoration Voucher

Three prizes of £50 
vouchers to be won 
in our Best Dressed 
Homes competition

Simply take a photograph of your favourite room at home 

and either email it to: enquiries@crownsimmons.org.uk 

or post it to: Best Dressed Homes, Crown Simmons, 

First Floor, Aissela, 46 High Street, Esher KT10 9QY – 

don’t forget to write your name and address on the 

back of the photograph.

Closing date is Friday 18 December 2015. Winner will be announced by 8 January 2016.  

No cash alternative available. 

Closing date: 

Friday 18  

December



P2 P4P3

Retirement  
properties for sale

Saving money on  
your gas &  
electricity bills

PROPERTIES 

FOR SALE

Crown Simmons Surveyor Malcolm Holden proved 

he was a glutton for punishment by abseiling the 

170-metre (560 ft) Spinnaker Tower in Portsmouth 

Harbour not once but TWICE for charity  

on 12 September. 

In the morning, Malcolm descended on behalf of learning 

disability charity, Fitzroy, and later in the day he went down 

again for the benefit of Macmillan. 

Colleagues in Malcolm’s Esher office are full of admiration for  

his courage and amazed that he made the descent twice. 

Malcolm said the day was physically very wearying but he felt 

delighted by his achievements and even more pleased that 

so many people had supported him with donations to this 

deserving charity. 

Macmillan is one of the UK’s leading cancer support charities 

and they are here to support those affected, from help with 

money worries and advice about work, to someone who’ll listen 

if you just want to talk. 

It’s not too late to donate to this great cause and if you  

would like to do so, you can give via Malcolm’s Just Giving  

page: www.justgiving.com/malcolmholden

Malcolm drops in…  
for Macmillan  
Cancer Support

Malcolm Holden abseiling

In the last edition of Open House we 
tested your knowledge with our Benefit 
Quiz and gave you some top tips on 
dealing with the changes to the new 
benefit system.

Just a reminder... the Government is amalgamating 

Housing Benefit and other benefit payments into a single 

monthly payment called Universal Credit.

If you are used to receiving benefits every week, or fortnight, 

you will need to consider how to budget your money to 

ensure all your bills are paid. Housing Benefit was paid directly 

to Crown Simmons in most cases, but with Universal Credit 

the monthly payment is made direct to you, our tenant. You 

will need to set up a bank account for Universal Credit to be 

paid into. 

For more information, contact:  

www.gov.uk/universal-credit,  

or your local Citizens Advice Bureau:  

www.citizensadvice.org.uk or phone 03444 111 444.

If you need any advice on budgeting please speak to your 

Housing Officer who can put you in touch with specialist 

agencies to support you. If you are in arrears with your rent 

or owe debt to other agencies, then contact the Money 

Advice Service on www.moneyadviceservice.org.uk or 

phone 0300 500 5000.

Over the coming months we will be contacting our tenants to 

check that we hold the correct information about you and to 

identify specific individuals who may need additional support 

with these changes.

Jane Pritchard (centre) of The Friends of Molesey Centre receiving the award cheque last year 

Universal  
credit and 
benefit  
advice

Do you know of a 
community project  
for older people that 
needs funding? 
The Iris Simmons Community Award recognises 

the work of former Mayor of Elmbridge and 

Crown Simmons Housing founder, Iris Simmons, 

in improving housing conditions and the well-

being of older people in Elmbridge.

This is the second year of the Award and we are teaming 

up with Elmbridge Borough Council again and additional 

sponsors to offer a funding pot of £1,500. 

Local projects that support older people can apply for 

funding by completing an application form available from: 

Karen Woolton  

Phone 01372 461448 

karen.woolton@

crownsimmons.org.uk 

or you can download a 

copy from our website 

www.crownsimmons.

org.uk

The award is open  

only to projects based in 

Elmbridge borough. 

Closing date for applications is  

Monday 7  December 2015.

With thanks to our additional sponsors KNK,  

Smith & Byford and Willian Lacey Group.

Repairs update
As you will know we changed our repairs and 

maintenance contractor in July and KNK now deliver 

this very important service. The new arrangement 

will provide an improved service for our residents, 

leading to better customer satisfaction and greater 

value for money for us.

Residents now contact KNK directly (phone 020 8646 9104 

or email crown.simmons@knkgroup.com) and are given an 

appointment. Repairs are either treated as emergencies, which 

will be dealt with straightaway, or as routine repairs which are 

carried out at residents’ convenience.

To make the service more accessible, residents can now 

request appointments outside of normal working hours 

from 8am-6pm Monday to Friday and 9am-1pm on Saturday 

mornings.

Residents can access our out-of-hours emergency service by 

calling the same daytime number: 020 8646 9104.

Some of the customer feedback we have received include a 

resident of Archbishop Coggan House, Lewisham, who said: 

“It was very quick and easy to report the repair, the operative 
turned up swiftly and the problem was very quickly fixed.” 
Another resident at Alstonfield, Esher, said of a repair to  
the outside of his home: “I am very happy with the service  
and found it very convenient”.

So, it is encouraging to see that the new service has settled 

down well and we look forward to continuing to provide a 

good quality service for all our residents.

If you would like a ‘heads up’ on  

when our retirement properties 

are being put up for sale, please 

complete our website application 

form or phone us on 01372 461440. To see what’s 

available now, please visit: crownsimmons.org.uk

HOME FOR SALE:  
Gunters Mead, Queens Drive,  
Oxshott, Surrey
We have a large one bedroom apartment in this stunning 

retirement development which straddles the Esher/Oxshott 

borders. The first floor home has one double bedroom with 

built in wardrobes, bathroom, triple aspect reception room 

with an abundance of natural light, kitchen and good sized 

balcony overlooking the grounds. The apartments are set 

in five acres of beautifully landscaped gardens, with this 

particular small block being well set back from the main 

road, amongst the trees and greenery.

The asking price is £160,000 and if you would like 

more information, please contact Joshua Rice at Rice & 

Roman estate agents on 01372 700196 or email: joshua@

riceandroman.co.uk

‘My Home Energy Switch’ is a free, impartial energy comparison  

website that can help you save money on your gas and electricity bills.  

It is designed specifically for social housing tenants and, on average,  

customers have saved £156.40 on their energy bills. The service is available online at  

www.myhomeenergyswitch.org.uk, or you can call the Freephone number on 0800 0014 706.

How does the switching process work?  
The customer service team will guide you through the process 

and take care of all the paperwork. It will take no more than 

five minutes to complete. You will need your postcode and 

latest bills to hand. Just follow the simple process below:

n   Visit www.myhomeenergyswitch.org.uk or  
phone 0800 0014 706  

to compare all of the suppliers and plans

n   Select the best value deal and complete payment.  

You will receive confirmation of the transaction. 

Why switch?  
Switching gas and electricity supplier is one of the key ways to  

combat ever-rising fuel prices.

Can I switch suppliers if I have a prepayment meter?  
Yes, you can compare prices and switch to a cheaper 

prepayment tariff. All you need to do is select the 

‘prepayment’ option when asked how you pay your bill.

Call to start saving today! 
Simply phone 0800 0014 706 or visit www.

myhomeenergyswitch.org.uk to see how much you could save.

New checks for your security
We need to make sure that we only give information about your 

details to you (or someone you have nominated) and so we will be 

starting to ask details that only you should know. 

If we are unable to confirm your identity over the phone, we will not be able  

to give information there and then but will be able to send a response to  

your home address.


