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Crown Simmons takes transfer 
of 49 properties in Surrey 
In April 2018, Crown Simmons Housing was appointed to manage the housing charity Hewitt Homes. Hewitt Homes is a trust of 

49 rented properties across two sites in Surrey, Haughton House and Ballindune. These properties are for older residents and 

have previously been managed by VIVID Homes and its predecessor organisations. This service restructure has been arranged 

in the interest of the Hewitt Homes residents who will benefit from a more effective, local management service.  

A short history of Hewitt Homes 

The name “Hewitt Homes” originated from Mr R J Hewitt, an 

oil billionaire whose home was a large character house called 

“Ballindune” in Weydown Road, Haslemere, which was built in 

1902 as a family home for Mr Hewitt and his family. 

Mr Hewitt suffered for many years with eye problems and, 

after having partial sight restored, he wanted to endow the 

hospital where he received his treatment. He decided that 

offering accommodation to retired nurses was a way of 

helping those who had helped him. 

In 1955 Mr and Mrs Hewitt formed a trust to create and 

maintain a home for people of reduced means. Originally, the 

deed stipulated that applicants should be members of the 

Church of England and a percentage should be single ladies 

of the nursing profession. 

Mr Hewitt purchased 

Haughton House in 1961 

and converted it to 

provide, at that time, 33 

individual flats for the 

elderly, which opened in 

1966.  Before Mr Hewitt 

died in 1969, plans were 

already in hand to convert his beautiful home in 

Weydown Road into a home similar to Haughton House. 

Sue Chalcraft

Mr & Mrs Locke
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Walsingham Lodge  
residents get tech-savvy 
with Age UK 
This year, we have worked with Barclays Digital 
Wings and Age UK to offer training to those who 
are keen to learn some new IT skills. In July, our first 
tablet workshop at Walsingham Lodge took place 
and it was a great success. 

Residents brought along their own phones and the Age UK 

volunteers answered their questions and taught them some 

new skills such as adding contacts, using google maps and 

downloading apps. Other residents enjoyed learning how to 

use an iPad and were able to set themselves up for online 

shopping and listen to their favourite music on YouTube. One 

of our residents, Mrs Oliff, was surprised how easy it was to 

use an iPhone and she looks forward to showing off to her 

family what she learnt! 

With a bit of team work and a few biscuits to keep everyone’s 

energy levels up, all the attendees learnt some key skills which 

will help them to stay independent and keep up with how 

quickly technology is changing. Crown Simmons would like to 

thank the Age UK volunteers who were an excellent help on 

the day.

Pictured taking part in the digital day is Mrs Oliff, Mr Smith and Mrs Al-Alwan
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The Iris Simmons Community Award Scheme 

recognises the work of the late Iris Simmons, a 

former Mayor of Elmbridge and Crown Simmons 

Housing founder. The Award Scheme is designed to 

acknowledge and reward community initiatives that 

improve housing conditions and the wellbeing of 

older people in the Borough. 

This event was hosted by Crown Simmons Housing and 

Elmbridge Borough Council who have been working in 

partnership on the Award Scheme for the third year running. 

Both organisations would like to take this opportunity to thank 

Cleanscapes, Gilmartins and Cyan IT Solutions for their generous 

sponsorship which brought the total prize fund to £1,500. 

Emma Solomons, Customer Services Director, at Crown 

Simmons Housing said; “We are delighted to support another 

three excellent causes this year through the Iris Simmons 

Award. We are really looking forward to seeing the positive 

results of this funding over the next year. Many thanks to our 

sponsors, Cyan IT Solution, Gilmartins and Cleanscapes for 

making this a possibility”. 

Recipients of the 2018 Iris Simmons Community Award 

Scheme funding are: 

All Saints’ Weston Lunch Club 

Every month All Saints’ Weston Lunch Club provides a relaxed 

and welcoming meeting place for retired people in the local 

community, which includes a homemade lunch.  

Sight for Surrey 

Sight for Surrey are looking to develop regular ‘Living with 

Sight Loss’ days for residents, providing an opportunity 

to meet others and share experiences in an informal and 

supportive setting. 

Lower Green Silver and Gold Club   

Lower Green Silver and Gold Club offers members the chance 

to meet new people in the community and enjoy regular 

outings to local places of interest. 

Iris Simmons Award 2018

Thames Water Priority Services 
Thames Water offer a range of free services for 

customers who need additional assistance. 

Let them know if you have sight, hearing, mobility or reading 

difficulties and they can ensure your needs are met through 

their services. 

For more information, please call  

Thames Water Priority Services line 0800 009 3652,  

Monday to Friday from 9am to 5pm. 

Surrey Family  
Information Service 
There are thousands of organisations and  

services in Surrey that can help you and  

your family. 

www.surreycc.giv.uk/fis – Read about how to stay healthy, 

financial support, learning and development by visiting

www.surreycc.giv.uk/directory – The online directory hosts a 

comprehensive collection of services and events for families  

in Surrey.  

 

Values Champion Awards  
At Crown Simmons, we pride ourselves on five values, 

innovation, customer focus, delivery, value for money and 

collaboration. We award staff with a Values Champion Award if 

they have gone above and beyond to demonstrate our values 

in their day to day work. 

We would like to take this opportunity to congratulate our 

winners this year for their commitment and hard work. 

Emily Gow (Operations Officer) – For training new members 

of staff 

Aure Muteteli (Corporate Services Manager) – For preparing 

the GDPR action plan 

Ellie Melham (Neighbourhood Manager) – For excellent 

organisation and efficiency on the annual rent review project 

Louise Amphlett (Financial Accountant) - For excellent 

organisation and efficiency on the annual rent review project 

Carmel Benson (Housing Services Officer at Walsingham 

Lodge) – For receiving positive feedback from residents and 

showing such care and compassion in her role
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Charity fundraising 
goes swimmingly

This year, Crown Simmons staff voted for Cancer Research  

UK to be our Charity of the Year. This is a charity very close to the 

heart of the organisation so we are very pleased to have raised 

over £1,600 for the year so far! Highlights of our fundraising 

has been our Christmas Jumper Day and our sponsored 5k 

Swimathon in April. Ellie Melham, Emily Gow, Emma Solomons 

and Pippa Claydon (and her daughter)  

were part of the swimming team which they named the  

Crown Simmons Crawlers! 

In June, our finance officer, Sian 

Clark, made some cupcakes in aid of 

Alzheimer’s UK. The cakes were 

delightful and unsurprisingly  

sold out very quickly!

Blocked drains 
Sewers are only designed to take the water from your toilets, sinks, baths and showers along  

with human waste and toilet tissue. Everything else should be put in the bin.

Things such as cooking fat, oil, food waste, wet wipes and make-

up pads all mix together in the sewers to create blockages, 

called fatbergs. These fatbergs can grow so large that the 

sewers become completely blocked. Once this happens the 

consequences can be devastating, as raw sewage is forced  

back up into people’s homes.

Our top tips on keeping your drains flowing:

 ■ Wrap up sanitary items, nappies and wipes and put  

them in the bin

 ■ Leave leftover cooking oil, fat and food to cool and put  

it in the bin

 ■ Chemicals, solvents, engine oil and paint should be taken to 

your local refuse or recycling site

 ■ Medicines, tablets, syringes and needles should be taken 

to your pharmacist, hospital or health authority for safe 

disposal.



Clear your gutters and drains - Falling leaves and debris can 

block your drains which can cause water to overflow and can 

lead to flooding

Block draughts - Look around for places that are draughty - 

often around doors and windows. Don’t forget gaps around 

pipes which go outside and hatches to attics. Use draught 

exclusion tape where you can. 

Protect your pipework - Minimise the risk of frozen and burst 

pipes by insulating or lagging your pipes and water tanks.

Bleed your radiators -  It is important you check your      

radiators to ensure they are working efficiently. If it is cold at 

the top but hot at the bottom it will need bleeding. This will 

release any trapped air and make your radiator more efficient. 

Always use a radiator bleed key and an old cloth to catch the 

water which will leak out of the bleed valve (located at the top 

to one side of the radiator). Doing this will mean you need less 

heat to feel warmer.

Know where your stopcock is - Make sure that you know 

where your water stopcock is so that you can turn it off if you 

have a burst pipe.

Preparing for winter 

Here is some handy advice on how to get your property ready for winter. 

A guide to your heater 

As we approach the chillier months, here is our guide with the 

do’s and don’ts about heating your home. This guide will give 

you some general tips on how to save money on your fuel bills 

whilst keeping warm this winter.

Gas Boiler 
DO
• On the boiler itself, set the temperature at maximum  

and keep it there. 

• Use the room thermostat to control temperature. 

• Turn the temperature up by 0.5 or 1 degree at a time. 

• Leave the settings when you have found a comfortable 

heat. 

• Keep all the doors closed throughout the property.

• Turn the thermostatic radiator valves down in bedrooms or 

other rooms that are not in use. 

• Use the central heating programmer or time clock to turn 

the heating system on and off. Remember you will save 

money if you turn off the heating 30mins before going to 

bed as the property will have enough heat embedded to 

keep it warm.

 

  
DON’T 
• Turn the room thermostat up by too much at a time.

• Turn the cylinder thermostat down below 60C

Storage Heaters  

DO
• Check that you are on a two rate tariff, such as Economy 7, 

which has a day rate and a much cheaper night rate

• Ensure that you programme the system to use the electricity 

at night. (Check this on your fuel bill or with your energy 

provider for the agreed timings). 

• The damper retains the heat within the night storage heater 

therefore try to keep the dampers closed during the day 

unless you need the heat. 

• In the evening, or when increasing the heat, try not to fully 

open the damper knob. Try to use the partially open setting. 

So the heat should last longer. 

• Keep the temperature setting knob on full. 

• Use the ‘boost’ button very sparingly and remember to turn  

it off after use. The boost is charged at the higher rate.

DON’T

• Leave the ‘boost’ switch on because it is very costly. 
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Call the Customer Services 
Director Day 
In February, Emma Solomons, 

Customer Services Director, was busy 

on the phones taking calls directly 

from residents. The phones were open 

from 1pm – 7pm for residents to talk 

about any comments, compliments or 

complaints that they had. Emma said 

of the day, “It was great to have the opportunity to speak  

to our residents. I was delighted to receive feedback, 

including compliments about the team.” 

First Floor, Aissela, 46 High Street, Esher KT10 9QY

Phone: 01372 461440  Visit: www.crownsimmons.org.uk
Email: enquiries@crownsimmons.org.uk 

Christmas Opening Hours
Our office closes at 3pm on Monday 24 December. The 

office will re-open at 9am on Wednesday 2 January 2019. 

To report a repair or an emergency, please call Gilmartins 

on 01372 619 519 or email repairs@crownsimmons.org.uk.

For all gas and heating related enquiries, please call  

BSW on 0800 0126991.

For gas leaks, please call the National Grid 0800 111999.

We asked: How would you like 
to see Crown Simmons Housing 
using digital technology?
At the start of the year, we launched a survey for 
our residents to tell us their thoughts on how we 
could improve our services through better use of 
digital technology. We had a great response, with 
102 people completing the survey and one happy 
resident was chosen in the draw to win a £50 Love 
to Shop voucher. 

The information you provided is being used to help us 

develop our plans for the future, particularly in terms of how 

we can improve our services, and how digital might fit in. 

What did we learn? 

The survey showed a lot of enthusiasm for digital channels, 

with 57% of you preferring email to post and 60% using 

Facebook. However, 38% of those who responded do not use 

our website. Some residents suggested the website could be 

more user friendly and simple to navigate. 

The top reason for people not to use the Internet was that 

they do not want their details shared online. Many of you also 

expressed concerns about losing a personal service to IT. 

Therefore, the changes that we hope to make will ensure that 

we still offer excellent customer service to those that want to 

use the telephone, or come and talk to us face-to-face. 

What next? 

You may have noticed, that we are now communicating via 

email instead of letter where appropriate. If you would like us 

to change your communication method preference to email, 

please let us know via enquiries@crownsimmons.org.uk. 

Many of you are able to access your rent accounts online 

and view the status of any repairs you have reported via My 

Tenancy. We urge you to make use of this service which you 

can access via our website. 

And a bit more history 
from Crown Simmons… 
We found some photos of Gunters Mead when it was used as 

a film set for Poirot in 1996. 


