
The reduction in social housing rents by  
1% for each of the next four years (14% for  
the period) and the introduction of the  
Voluntary Right to Buy, plus our property 
management contract with the Mayor’s  
Office for Policing and Crime ending later  
this year will all lead to a fall in income.

As a small housing association we need to be making major 

changes to ensure that we continue to provide excellent 

services and meet our Mission to provide new homes.

In April the Board of Management approved a new Business 

Plan that incorporates growth in the form of new affordable 

housing – up to 150 additional homes – over the next 5 years. 

This includes plans to redevelop our old office at Rosemary 

House in Esher and to carry out a partial redevelopment of 

our sheltered housing scheme, Mole Abbey in West Molesey. 

Both developments will provide much needed new affordable 

housing over the next couple of years, subject to planning 

permission.

Regrettably, we have had to make a number of very difficult 

decisions. Following staff consultation we introduced a new 

structure from 1 May 2016 and as a consequence some of the 

staff that you may have been dealing with have left. All have 

given fantastic service and we wish them well for the future.

I am very confident that the new arrangements that we 

are putting in place over the next few weeks will see our 

organisation go  

from strength  

to strength.

Paul Yates,  

Chief Executive
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Changes at Crown Simmons

Plans for Market  
Rents Dropped
The Government has dropped plans to force housing 

associations such as Crown Simmons to charge rents at 

‘market’ levels to tenants with household incomes of  

£30,000 and above (£40,000 in London) from April 2017. 

Crown Simmons welcomes this move.

Computer generated image of proposed new development of  
Rosemary House, Esher
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Right to Buy Update 
We told you in the last edition of Open House that the 
Government is extending the Right to Buy to housing 
association tenants. We’re still waiting for full details of how  
the scheme will work and who will be eligible –  
we don’t expect this to be launched before April 2017.

There have been a number of ‘pilot’ schemes run by housing associations over the last few months to help 

plan how the scheme will work when it is rolled out nationally. As the scheme is ‘voluntary’ the Board of 

Crown Simmons may also decide to exclude certain properties – if this is the case we would have to offer 

an alternative property.

The scheme won’t be available until the Housing and Planning Bill becomes law and there will be 

conditions attached to the scheme, but right to buy will give housing association tenants who qualify a 

discount of up to £103,900 (in London) and £77,900 (outside of London) off the market value of their 

home. If you want to buy your home you will still need to pay a deposit, stamp duty and solicitor fees as 

well as annual service charges on your home if you become a leaseholder. 

If you would like to register to receive information about the Voluntary Right to Buy you can register for 

details on the Government website: https://righttobuy.gov.uk/am-i-eligible/housing-association-tenants/

RIGHT TO 

BUY
righttobuy.gov.uk

Benefit changes  
from April 2016
There are changes to benefit levels – please log on to our website for more information.  
www.crownsimmons.org.uk

Update on Planned Works 
Programme 2015/2016
As outlined in the last newsletter, Crown Simmons and KNK 
have been working together to fit new kitchens & bathrooms 
in some of our properties. 

We have now completed 22 kitchens and 2 

bathrooms. The work has been well received by all 

of our tenants, with favourable comments on the 

quality of the kitchen units and the workmanship.

We received a lovely letter from one of our tenants 

Mr Ireland (pictured right), who had a new kitchen 

and bathroom fitted. In the letter he stated that;  

“I have no hesitation in saying how happy I am…. I 

would like to thank Ian and Peter of KNK who kept 

an attentive eye on the work in progress and also to 

acknowledge a great job done by the electricians all 

the way through.”
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Resident experience  
with Universal Credit
We had our first Universal Credit claimant who 
agreed to answer some questions about their 
experience of the new process.

Did you know anything about UC before you applied?

I had no knowledge of Universal Credit except what I had 

heard on the news. I have been in work for over 11 years so this 

was a new concept for me.

Why and how did you apply for UC?

I applied for a job last year but unfortunately I wasn’t 

successful. I went to apply for Job Seekers Allowance but was 

advised that the Universal Credit had replaced this.

As everything is computerised I had to apply online. I sought 

help as initially the system wasn’t recognising my login details, 

but I managed to resolve this by myself the next working day.

What happened after you made your application?

I got an email advising me to activate my account, then a 

follow up telephone call to make an appointment to see my 

work coach.

Did you find it easy to apply?

I found it easy apart from having IT issues, which meant  

I lost a day.

How did you manage for money while you were 
waiting for UC to be paid

I had to wait for three weeks but I was able to get a small 

loan (which I will pay back once my benefit has been paid) to 

tide me over, also my mum lent me some money to cover last 

month’s rent. Luckily I am up to date with most of my bills so 

just have a couple of bills (Electric/Gas) that have just come in.

Do you have any advice for other people claiming  

UC for the first time?

Look on the government website for advice on looking  

for a job and help with budgeting.

Unfortunately my first payment was delayed because the 

DWP needed confirmation of rent and tenancy details from 

my Landlord but my tenancy agreement does not show Crown 

Simmons as my landlord because it started before the merger.

I explained the problems to Crown Simmons who contacted 

the DWP and confirmed the rent but this delayed my first 

payment of UC by almost a month, which was very difficult. 

I would advise any resident who makes a claim for Universal 

Credit to check that the DWP have correct contact details  

for Crown Simmons to avoid similar delays. 

Media Workshops at 
Crown Simmons
Would you like to be involved in  
making a film? 

Whether you are a budding actor, writer or camera  

person, we would love to hear from you. Thanks to a  

grant from the Iris Simmons Community Awards, 

Freewheelers Theatre and Media will be delivering a  

series of Media workshops at a Crown Simmons scheme 

on Thursday afternoons this autumn. The workshops,  

led by professional film-maker Chris Haydon,  

are free of charge and no  

experience is needed. 

Places are limited so please 
contact our Operations Team  
on 01372 461440 to express 
your interest.

Actors 

Writers 

Camera person



This is the last  
paper newsletter  

we’ll send out 

In future we will text and  

email about how to access  

the newsletter. 

Please let us,  

or your scheme manager,  

know if you wish to receive  

a paper copy in future.

First Floor, Aissela, 46 High Street, Esher KT10 9QY

TEL: 01372 461440  WEB: www.crownsimmons.org.uk
EMAIL: enquiries@crownsimmons.org.uk 

COMPETITION  
WINNERS
Congratulations to:  
Best Dressed Homes Competition winner:  

Ms Mullis from Hove in Sussex who won  

£50 in decorating vouchers. 

Survey competition winners :  

Ms Canty, Mrs Ferdinand and Mrs Jensen 

who all won £50 cash prizes. Thanks to 

everyone who took part – your answers will 

help to shape the services we offer.  

If you didn’t receive a copy of the survey, 

you will be included in the next survey.  

New ways to get 
information
We have introduced a text service and an 
online facility called MY TENANCY to give  
you better access to information when  
the office is closed 

My Tenancy

All residents (except Fellowship Houses, Barnes Workhouse 

Fund and The Orchard) can now log in to mytenancy.co.uk 

You can change your contact details, access your rent 

statement and check on a repair you have reported. 

You will need a login, which eligible tenants will have been 

sent in the post with their last rent statement. If you need  

this to be re-sent, please do get in touch or text MYTEN to  

the number above. 

It could be you – 
Resident Board 
Member Vacancy
We will have a vacancy for a resident to join 
our Board of Management later this year when 
Roger Winterburn retires at this September’s 
AGM following 16 years of service.

We are looking for a tenant or leaseholder to bring experience 

of being a customer, to help us on the next stage of our 

development. Are you able to contribute to our overall 

strategic direction, guiding our work to ensure that we comply 

with company law, relevant legislation, regulation, governance, 

best practice? And most importantly, that we remain viable 

and financially sound in the long term. Previous experience of 

being on a Board or Committee is not necessary as training 

and support will be provided. For an informal discussion, 

please contact Paul Yates, Chief Executive on 01372 461 440. 

A recruitment pack is already available on our website at 

www.crownsimmons.org.uk or you can email aure.muteteli@

crownsimmons.org.uk for an application. The closing date 

for applications is Monday 27 June 2016. Interviews for 

shortlisted candidates will take place in July.

Send text message to  

07507 507 441
Text

To contact your  
Neighbourhood Manager 

RENTS 

To get latest account balance BAL

To report a non-urgent repair REPAIR

To order a new payment card CARD

To set up or change a direct debit DD


